
To:          All Members and Dependents 

From:    Benefits Office 

RE: COVID-19/Coronavirus 

We wanted to provide you with some information related to the above topic.   There is certainly lots of information 

from all sources of the media and much of it is fact and some of it is speculation.  We suggest a few sources for you 

as this newly named pandemic progresses: 

National Institute of Health        www.nih.gov 

World Health Organization         www.who.int/emergencies/diseases/novel-coronavirus2019/technical-guidance 

Centers for Disease Control        www.cdc.gov/coronavirus/2019-ncov/index.html 

The Plan will allow for covering diagnostic tests for COVID-19 (coronavirus) for patients who meet CDC 

guidelines at approved laboratory locations and will also include items and services to an individual during health 

care provider office visits (which includes in-person visits and telehealth visits), urgent care center visits, and 

emergency room visits that result in an order for or administration of an diagnostic product.  The Plan is waiving 

deductible, copayments and coinsurance for these appropriate tests to establish the diagnosis of COVID-19 

(coronavirus).  This benefit will also include diagnostic products for the detection of SARS–CoV–2 or the 

diagnosis of the virus that causes COVID–19 that are approved, cleared, or authorized by the Federal Food, Drug, 

and Cosmetic Act, and the administration of such diagnostic products. 

If you have some symptoms of COVID 19/ Coronavirus contact your primary care provider or utilize the telehealth 

benefit via MD Live.   Please be patient with MD Live as there is a significant amount of use at this time of year and 

with the current situation.  Make attempts to utilize these primary care tools first.  You will find information on 

telehealth and MD Live within this mailing. 

The Plan in conjunction with MedOne, the Plan’s pharmacy benefit manager, has been requested to take the 

following steps during the pandemic.   MedOne continues to monitor updates related to Coronavirus (COVID-

19).  They have recommended and will implement on March 20, 2020 the following measures to promote the health 

of members: 

 They will waive refill-too-soon restrictions for maintenance medications for the next 40 days. Controlled 

substances will not be included in this change to continue to limit potential abuse of these medications. 

 They will be monitoring for drug shortages and will adjust formularies to ensure members are not penalized 

for not being able to fill a preferred medication. 

If you are a Medicare primary retiree on this Plan and covered under the Humana program, here are the changes they 

are making during this period of pandemic: 

 Early prescription refills will be allowed for the next 30 days- Humana will allow an early re-fill on 

prescription medicines so members can prepare for extended supply needs. An extra 30 or 90 day supply as 

appropriate can be ordered. 

 Member support line is available-Humana has trained a specialized group of call center employees to help 

support members with specific coronavirus questions and concerns. Humana members can call the toll-free 

customer support line, which can be found on the back of the member I.D. card, to be connected to this 

dedicated team of professionals. 

 Humana also has a link to additional resources at https://humana.com/coronavirus 

Included with this memo are the following: 

http://www.nih.gov/
http://www.who.int/emergencies/diseases/novel-coronavirus2019/technical-
http://www.cdc.gov/coronavirus/2019-ncov/index.html


 Flyer on how to sign up for telehealth via MD Live-we encourage you to register now prior to you or your 

family members needing to utilize MD Live. 

 MD Live Flyer- Blue Cross Blue Shield 

 Coronavirus Flyer-Blue Cross Blue Shield 

As you have undoubtedly heard by now good suggestions to follow are: 

 Avoid close contact with people who are sick 

 Avoid touching your eyes, nose and mouth 

 Stay home when sick 

 Cover your cough or sneeze with a tissue and throw it away 

 Wash your hands frequently with soap and water for at least 20 seconds (Sing the ABC song or Happy 

Birthday song twice) and if you use hand sanitizer it should contain at least 60% alcohol 

 Clean and disinfect surfaces and objects with household cleaners 

Facemasks are not recommended for prevention of COVID-19, but can be worn by people showing symptoms to 

prevent spread of the disease, and are considered crucial for healthcare workers and caregivers 

IL Member-facing COVID-19 Flier 234643.1219 

IL Group Virtual Visits vs. Emergency Room Member Flier 

 

https://www.ibew145benefits.com/wp-content/uploads/2020/03/IL-Member-facing-COVID-19-Flier.pdf
https://www.ibew145benefits.com/wp-content/uploads/2020/03/234643.1219-IL-Group-Virtual-Visits-vs.-Emergency-Room-Member-Flier.pdf
https://www.ibew145benefits.com/wp-content/uploads/2020/03/234643.1219-IL-Group-Virtual-Visits-vs.-Emergency-Room-Member-Flier.pdf

