
 
 
 
 

April 2, 2020 
 
 
 
To all our companies receiving Genesis EAP services,  
 
With the current events around our country involving COVID-19, many people 
are experiencing changes in daily routine. Genesis EAP wants to assure you that 
we are also adjusting and responding accordingly to make sure that we are still 
available to the employees and companies we serve while also doing our part to 
cooperate with social distancing, sheltering in place, and any other measures our 
local and state governments would ask of us to help stop the spread of this virus. 
 
For clients who are currently scheduled, as well as for any new calls we may 
receive for EAP assistance during this time, we are fully staffed and offering     
30-minute phone, video conferencing, and limited face-to-face sessions.  We 
recognize that some clients may choose to cancel their appointments for now. 
We will make sure to call them to reschedule when things return to normal and 
also remind them that they have access to video conferencing sessions should 
anything change. 
 
In preparation for a dramatic increase in demand for services, we have partnered 
with private mental health providers in the area.  We would only refer your 
employee to these providers should our staff not be able to accommodate their 
request for services in a timely manner. 
 
As always, we are staffing our after-hours emergency line in the usual fashion 
and our Administrative Professional will be in the office during usual business 
hours to answer calls in live time as they come in so that people can be 
connected to a counselor with ease. 
 
Should anything change to these temporary operating procedures we will provide 
updates to all our companies at that time.  We will also notify you when we have 
resumed normal office hours and in-office counseling sessions. 
 
Please feel free to contact 563-386-4004 if you have any questions. 
 
 
 

 
 
 
 


