NORTHWIND HEALTH COMPANY

Stay Connected with Northwind Pharmacy
Home Delivery via our RxSteward® Mobile App

Getting Started with Northwind Pharmacy Home Delivery

+ You will receive a text message when Northwind
Pharmacy is filling a prescription or processing a refill.

+ Prescriptions are shipping primarily through USPS.
If you have a refrigerated package, this may come
via UPS.,

+ Rxthat you take every day will automatically ship.
Typically, we start to process your refill 12 days
before you will run out.

+ Rx prescribed as "PRN" or “Take as needed” will not
auto-ship. Please request a refill via the app or contact
Northwind directly to regeust a fill.

+ When no refills remain, follow-up with your provider
to obtain a new prescription.

+ Our Pharmacists are available to answer any questions
you may have about your medications or supplies.

Download the RxSteward® Mobile App

Stay connected with your Northwind Team
through the convenience of your phone.

+ Schedule time with the Northwind Clinical
team to discuss your medications or other
clinical needs.

+ Keep your profile updated with your correct
address. Some employers or health centers
may require copays. You can keep your
billing information updated on RxSteward®
if this applies to you.

+ Stay updated on medications and programs
offered through your health center through
My Meds and Clinical Blueprints.

+ Manage your medications: view your
medication history, request refills, put a
medication on pause, and track shipments.
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Sign-Up/Login Instructions:

1. Sign-Up for Account with New Email
2. Enter Verification Code and Click "Verify Code"

3. Enter Your Information
(Registration Codes are not Required)

4. Submit Information

5. Set Password

Is the app not for you? Feel free to contact the
Northwind Pharmacy at 800-722-0772 or email
pharmacy@northwindhealth.com Medications
ship from Northwind Pharmacy 4838 Fletcher
Avenue Indianapolis, IN 46203
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