
How do I check the status of
my prior authorization on the
Connect app? 

Utilization Management
information will be stored on
the home page of the app 

Click the prior
authorization request box
to explore more detailed
information on cases
Cases will populate from
the last rolling 12 months

Connect
Update!

Members can now monitor the status
of their prior authorization requests
through Connect by Telligen. To
download the Connect app, visit the
Apple App Store or Google Play Store
and search for “Connect by Telligen”. 

If you have not registered
your account, you will need
to enter a unique company
code. If you do not have this
code, please contact your
benefits office.

to Connect!

Apple 
App Store

Google
Play Store

NEWNEW  NEWNEW  

https://apps.apple.com/us/app/connect-by-telligen/id1619987443
https://play.google.com/store/apps/details?id=com.telligenhealth&hl=en_US
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